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Objectives Means of Program Assessment 

and Benchmark: 
Summary of Data Collected 
and Findings: 

Use of Results: 
 

1. Students will 
demonstrate 
understanding of 
college policies and 
academic standards in 
order to graduate or 
transfer in a timely 
manner. 

 

Completion rates 
Benchmark: The three-year average 
completion rate will be above 34%.  
 
Satisfaction survey 
Benchmark: 75% of the students will 
be satisfied with advising services.  
 
 

The data includes cohort of full-
time, first-time 
degree/certificate-seeking 
undergraduate students who 
complete all requirements of 
their program in 150% of the 
normal time: 
 
• Average graduation rate for 

cohort 2018, 2019, and 
2020: 32.66% 

 
Benchmark met. 
 
• 87.3% of students reported 

via the satisfaction survey 
that adequate info received. 
Benchmark Met 

 

Although the benchmark was met, advising 
will continue to collect data, monitor, and 
report this objective. 
 
Advising will continue to: 
• Encourage faculty to submit Early Alerts 
• Educate students on add/drop periods. (1st 

week only) 
 
The satisfaction survey was first administered 
during the spring semester beginning in March 
2023. 

• Advising will continue to promote the 
completion of the satisfaction survey. 

 
Semester Retention Rates 
Benchmark: % of degree seeking students will 
be retained from one traditional semester to the 
next traditional semester. Rationale? 

2. Students will be 
provided information 
about campus 
resources, academic 
programs, and support 
services that promote 
academic success. 

 

Institutional GPA  
Benchmark: 70% will have a 
cumulative GPA of 2.5 or higher 
 
Quiz/Survey—in FYE class 
Benchmark: 90% of students taking 
the quiz will receive 100% 
 

• Institutional GPA:  81.65% 
of the students had a 
cumulative GPA of higher 
than 2.5 

 
Benchmark Met 

In an effort to gather data directly related to 
student comprehension of campus, academic 
programs, and support services that promote 
academic success offered at FSCC, students 
will be given a quiz following advising 
presentations in the FYE course and others.  
This quiz administration will begin in fall 
2024.  
 
Upon evaluation it was discovered that the 
percentage of students with a cumulative GPA 
of 2.5 or higher reported last year was not 
accurately reflected as withdrawals was 
factored into this number.  Therefore, 
numbers were ran for 23-24 and 22-23.  The 
accurate numbers are as follows:  AY 22-
23:  79.97% and AY 23-24:  81.65%. 
 
 
Advising will continue to: 
• Encourage students to utilize the free 

tutoring services offered to all students 
 




