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General Education 
Learning Outcomes 

GELOs Means of Assessment and 
Criteria for Success 

Summary of Data 
Collected 

Findings 
 

Use of Results 

1. Mathematical 
Skills 

Students will 
demonstrate effective 
mathematical skills. 

ETS Proficiency Profile.  
Benchmark: Scores for our 
students will fall within 1 
standard deviation of the 
national mean. 

The data is aggregated 
for fall and spring and is 
compared to the 
national mean. 

The overall score for 
our students for AY 
21-22 was 110.9. 
Benchmark met 
 

Continue to monitor this 
indicator. 

2. Critical 
Thinking Skills 

Students will apply 
critical thinking skills to 
evaluate possible 
resolutions to a given 
scenario. 

ETS Proficiency Profile.  
Benchmark: Scores for our 
students will fall within 1 
standard deviation of the 
national mean. 

 The overall score for 
our students for AY 
21-22 was 107.4. 
Benchmark not met 
 

Continue to monitor this 
indicator for one more 
year to determine if we 
meet the benchmark. 

3. Communication 
Skills 

Students will 
demonstrate effective 
communication skills. 

Career project in Capstone 
course utilized for assessing. 
Rubric was created and 
piloted in fall 2021, spring 
2022.  
Benchmark: 70% of the 
students will score a 3 or 
above on a 4-point rubric.  

Instructors teaching the 
course utilized the 
communication skills 
rubric to assess the 
career project. 

Fall 2021: 
96.4% scored a 4 on 
the rubric. 
Spring 2022:  
40.7% scored a 4, 
42.7% scored a 3. 
Benchmark met 

Provide training for 
assessing rubrics. 
Faculty from the English & 
Communication 
department will assess a 
sample of career projects 
independently to help 
establish interrater 
reliability. 

4. Technology 
Skills 

Students will 
demonstrate effective 
use of technology. 

Various artifacts from 
Capstone course were 
utilized. Rubric was created 
and piloted in fall 2021, 
spring 2022. 
Benchmark: 70% of the 
students will score a 3 or 
above on a 4-point rubric. 

 Fall 2021: 100% 
scored a 4. 
Spring 2022:36% 
scored a 4 and 
52.9% scored a 3.  
Benchmark met 

Provide training for 
assessing rubrics. 

* General education outcomes were revised in April 2021. 


